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This guide provides you with information on how area hospitals and 

physician practices are providing return-to-work services such as 
testing, COVID training and screenings, and other tools. 
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HealtheConnections is a not-for-profit entity, providing services in

Health Information Exchange (HIE), Population Health Improvement, & Value-Based Services. 

Through trusted collaboration with participants, stakeholders, and partners, 

HealtheConnections develops and delivers valued services, enabling improvements in health 

and healthcare delivery, resulting in healthier people, better care, and cost efficiencies. 

healtheconnections.org

https://www.healtheconnections.org/
https://www.healtheconnections.org/


SPECIAL MESSAGE FROM GNYHA

The Greater New York Hospital Association is working hard to 

let the public know that hospitals in the New York City area are 

safe and ready to treat non-COVID-19 patients, and that delaying 

care can be harmful. It is important for people to know that 

hospitals and doctors are ready to take care of you and are 

implementing strong safety measures to protect you from 

contracting the virus.

Click Here for Special Message

https://www.youtube.com/watch?v=prjbm9qOIgM&feature=youtu.be


The health and safety of your employees is always a top priority, and Burke 

Rehabilitation Hospital is here to help them get back to their routine, recover from 

an illness or injury or alleviate impairments from a chronic condition. All of Burke’s 

outpatient therapy locations, its physician practice and its Cardiac Rehab program are 

now open. All sites operate at a smaller capacity and are following CDC, NYS 

Department of Health and Montefiore Health System guidelines for infection control. 

At each location, there are patient screenings, infection control procedures, social 

distancing measures and staff wearing personal protective equipment. Burke’s 

renowned staff are back to providing the vital, quality care that patients need, in a safe 

environment for all. 

burke.org/outpatient/reopening

burke.org/outpatient/reopening


HSS Westchester: Convenient, accessible musculoskeletal care from the experts at HSS. 

We provide the expert, customized care your patients need from our clinicians, who 

are all uniquely focused on treating patients with musculoskeletal conditions.

HSS Westchester now offers virtual care as well as in-person visits. Virtual visits enable 

your patients to connect with HSS clinicians from anywhere on a smartphone, 

computer or tablet for a face-to-face appointment.

We have taken extensive steps to ensure the safety of all our patients, visitors and staff. 

Beyond our usual rigorous safety and infection protocols, your patients can expect: 

• streamlined patient intake processes designed to limit time spent in our facility

• masks required for all patients, visitors and staff as well as additional personal

protective equipment for clinical staff

• reconfigured patient areas to enable social distancing

• screening for all patients and visitors, and COVID-19 testing for patients scheduled

for surgery

hss.edu

https://www.hss.edu/safety.asp


Montefiore Health System was on the frontline of COVID-19 providing care to thousands of patients in the 

Hudson Valley and Bronx while at the same time ensuring that its own employees were safe at the workplace.  

Montefiore offers this expertise in a package of return-to-work services so that local employers can safely return 

to work. The services are as follows:

• Reviewing the employers’ completed Governors COVID-19 Health and Safety reopening document and 

employers’ plan document to assess if they meet NY state and federal reopening guidelines. 

• Training employees on COVID basics, screenings, PPE which includes a Montefiore certificate of attendance.

• Accessing the Montefiore COVID-19 nurses line to assist with screenings and appropriate triage of employees 

who have symptoms or test positive.

• COVID-19 health & safety site review conducted by Montefiore Environmental Health & Safety to ensure that 

the firm has the appropriate plan in place for facility operations and entrance screenings.

covid19.montefiore.org

https://covid19.montefiore.org/home


NewYork-Presbyterian is seeing patients in our medical offices, 

hospitals, and virtually. For those having in-person visits, you can 

click here to find about the changes we’ve made to protect you 

and our care teams. For virtual visits, urgent care, and second 

opinions, click here to see a doctor from your phone. 

nyp.org

https://www.nyp.org/patients-and-visitors
https://www.nyp.org/ondemand
nyp.org


Reopen your business with confidence by accessing safe workplace and 

recovery support from Northwell Direct. Our experts in Infectious Disease, 

Occupational Health, and Workforce Safety collaborate to provide customized 

COVID-19 solutions to align your business needs with measures that will 

reassure your employees that their safety and well-being are your top-priority.

More Info Here

https://www.westchester.org/wp-content/uploads/2020/07/Northwell-Direct_Flyer_Covid-19_6.1.20.pdf


Northern Westchester Hospital is offering antibody serology testing for 

all of the community members in our 11 Town catchment area (Mt. 

Pleasant, Pleasantville, Chappaqua, North Castle, New Castle, Lewisboro, 

Pound Ridge, Bedford, Mt. Kisco, Somers, Yorktown). This info can be found 

on our website.

nwhc.net

nwhc.net/blog/covid19antibodytest
nwhc.net/blog/covid19antibodytest


Phelps Hospital has a robust testing operation to meet the needs of our staff, first responders, community 
members and patients. We offer both diagnostic testing and antibody testing based on the needs of the patient. 
For more information on our testing options, please call 914-366-1300 7 days a week between the hours of 
8:30am-4:30pm.

Antibody Testing Info:

• Open to all community members

• Must wait 2-3 weeks following possible onset of illness, or anytime if no symptoms

• Call 914-366-3555 (and leave a message) or follow this link to make an appointment: Click Here

• Blood draw

• Testing is M-F, 9-5

• Check in at Testing Center (West Wing Entrance)

• Testing done in Outpatient Lab

• Turnaround time: Currently 24-48 hours

• Insurance information is collected – no out of pocket to the patient

phelps.northwell.edu

https://veoci.com/veoci/p/form/shj4e6pkquwp
https://phelps.northwell.edu/


Westmed Medical Group knows that your healthcare needs can't go on hold because of a 

pandemic. Our team of primary care physicians, specialists and other providers remain available 

to care for patients and all of their health needs. In addition to providing comprehensive essential 

healthcare, Westmed is offering COVID-19 diagnostic testing, as well as antibody testing for 

patients, as we progress through the phased reopening of business. Preventive care and routine 

screenings are just as important now as they were before the pandemic began, and our team 

adheres to set protocols to ensure you are able to access care safely when you come to the 

office. That means temperature checks, symptom history and medical masks for every patient 

who comes through our doors - all performed by our amazing staff who is ready to welcome 

you with smiling faces (even if they are hidden behind a mask).

westmedgroup.com

https://slack-redir.net/link?url=http%3A%2F%2Fwww.westmedgroup.com%2Fantibodytest
http://www.westmedgroup.com/dont-let-covid-19-put-healthcare-hold/
http://www.westmedgroup.com/dont-let-covid-19-put-healthcare-hold/


This information, compiled by White Plains Hospital, aims to 

empower community members with the tools they need to 

take better care of themselves and their families. In our 

Community Resource Guide, you will find information on 

COVID-19 as well as important links for mental health, 

childcare and support services for seniors. 

Click Here for Resource Guide

https://www.wphospital.org/getmedia/be4e466f-4681-4038-bcbd-843a4274943e/HCI-Resource-Guide


Westchester Medical Center offers a full range of occupational 

health and wellness services to employers in the lower Hudson 

Valley to ensure the safety and well-being of both workforces and 

the stakeholders as we return to full operational capacity around 

the region. Our customized, high-quality occupational health 

programs include COVID-19 related testing and return-to-work 

assistance, including: (a) COVID-19 infection testing, (b) COVID-

19 antibody testing, and (c) fit testing for respirators.

westchestermedicalcenter.org

http://www.westchestermedicalcenter.org/worksitewellness
http://www.westchestermedicalcenter.org/worksitewellness

