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Top essential skills vary from employer to employer. Employers should have ongoing discussions about 
their essential skills with educators and trainers to enhance training for students, job seekers, and 
employees.  Contact Jason Chapin at jchapin@westchester.org to get a copy of the report. 

Top 10 Essential Employee Skills (5.0 Highest)

Communications (4.87) Teamwork (4.77)

Problem-Solving (4.74) Adaptability (4.65)

Reliabilty (4.65) Critical Thinking (4.55)

Attention to Detail (4.55) Listening (4.55)

Time Management (4.48) Interpersonal Relations (4.48)

Top 5 Essential Technical Skills (5.0 Highest)

Digital Literacy (4.28) Effective Writing (4.03)

Quality Assurance (3.94) Project Management (3.84)

Data Analysis (3.81) Network Security (3.66)
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